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Morning Consult is a global decision 
intelligence company changing how 
modern leaders make smarter, faster, 
better decisions. We help 
organizational leaders responsible 
for communications, marketing, 
thought leadership, insights, 
advancement and member/alumni 
engagement, programs, and 
government affairs to make informed 
decisions grounded in survey data. 
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METHODOLOGY AND RESPONDENT PROFILE
The research conducted by Morning Consult on behalf of Stevens Institute of Technology seeks to understand 
Americans’ attitudes, beliefs, and behaviors toward AI as an extension of the Sept 2021 and April 2023 TechPulse study.

This poll was conducted between February 28-February 29, 2024 among a sample of 2,132 Adults. The interviews were 
conducted online and the data were weighted to approximate a target sample of Adults based on age, gender, race, 
educational attainment, region, gender by age, and race by educational attainment. Results from the full survey have a 
margin of error of plus or minus 2 percentage points.

Demographic N %

Adults 2,132 100

Employed Adults 962 45%

Employed with College+ (Bachelor’s or higher) 442 21%

Gender: Male 1,038 49%

Gender: Female 1,083 51%

Ethnicity: White 1,308 61%

Ethnicity: Non-White 824 39%
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KEY FINDINGS

• Awareness of Generative AI has increased since 2021 across U.S. adults and relevant demographics, with a bigger bump 
among employed adults.
• Awareness increased by 9 points among all adults and among employed in 2024 as compared to 2021.

• Individuals, governments, and businesses are perceived as mostly likely to misuse AI.
• In 2024, 3 in 4 adults say that it is somewhat or very likely that individuals, businesses, or the government will misuse AI. This 

viewpoint has increased noticeably since last year.

• Adults increasingly believe that AI is not well-regulated. 
•  The share of employed adults with at least a bachelor’s degree who say that AI is not well-regulated is up by 25 points since 2021.

• Public trust in using AI is highest for the U.S. military, healthcare organizations, and higher education institutions.
• The share of employed adults who trust (52%) higher education institutions is 20 points higher than those who distrust (32%) them 

for using AI responsibly.

• Despite strong feelings of concern, U.S. adults in 2024 still seem to find value in using Generative AI tools.
• Half of employed adults (52%) with at least a bachelor’s degree in 2024 agree that Generative AI tools are still worth using despite 

not having full trust in these tools. 

Summary of Key Findings
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Awareness of AI has increased among adults in 2024 having at least heard of and 
knowing a little about it since 2021, particularly among employed adults (+9 points).

11% 21% 6%

12% 21% 6%

4% 18% 4%

8% 16% 11%

9% 17% 8%

4% 13% 8%

5% 10% 19%

7% 13% 10%

10% 8%

47% 16%

47% 14%

58% 16%

41% 23%

46% 20%

52% 24%

38% 29%

44% 26%

50% 29%2024 Employed Adults with College+

2023 Employed Adults with College+

2021 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2021 Employed Adults

2024 Adults

2023 Adults

2021 Adults

I have never heard of
it

I have heard of
it, but don't know
anything about it  

I have heard of it,
and I know a little
about it  

I have heard of it,
and I know a lot
about it  

I am an expert

KEY FINDINGS

How much would you say you know about artificial intelligence, sometimes abbreviated as AI?

Total 
Awareness

69%

67%

78%

75%

74%

84%

86%

80%

87%

Note: Total Awareness = I am an expert + I have heard of it, and I know a lot about it + I have heard of it, and I know a little about it
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In 2024, adults say that AI being misused by individuals, businesses, and the government are 
the most likely events to happen this year related to this topic. The belief in the likelihood of 
this misuse has increased noticeably since last year.

30% 17%

31% 17%

32% 12%

33% 13%

35% 13%

37% 14%

37% 14%

29% 18%

32% 17%

36% 14%

25% 17% 11%

23% 19% 11%

46% 6% 4%

41% 7% 6%

39% 9% 4%

30% 13% 6%

26% 15% 8%

13% 21% 19%

14% 21% 17%

35% 11% 5%

AI will help solve global problems

AI will improve overall quality of life

Humans won't be able to control AI

AI will become smarter than humans

Interactions with AI will become more
common than interactions with humans

AI will control too much of everyday life

Self-driving cars will cause accidents

AI will be misused by businesses

AI will be misused by governments

AI will be misused by individuals

Very likely Somewhat likely Don't know/No
opinion    

Somewhat unlikely Very unlikely

KEY FINDINGS

In your opinion, how likely or unlikely is it that each of the following will happen with AI?

Total 
Likely

% Change 
since 2023

% Change 
since 2021

78% +10 +7

74% +8 +5

74% +11 +8

71% +9 +6

67% +7 +4

63% +4 +3

55% +3 +3

54% +4 +3

46% +2 +/-0

42% +1 +2

Note: Total Likely = Very likely + Somewhat likely
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Adults increasingly believe that AI is not well regulated at the moment, with the highest 
increase occurring among employed adults with at least a bachelor’s degree (+25 points 
since 2021).

24% 26%

20% 24%

18% 17%

27% 17%

24% 17%

21% 13%

26% 10%

24% 13%

18% 7%

13% 24% 13%

12% 23% 20%

10% 27% 28%

20% 24% 12%

19% 24% 17%

16% 25% 26%

31% 22% 11%

21% 23% 19%

17% 24% 34%2024 Employed Adults with College+

2023 Employed Adults with College+

2021 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2021 Employed Adults

2024 Adults

2023 Adults

2021 Adults

Very well regulated Somewhat well
regulated   

Don't know/no opinion Not very well
regulated   

Not well regulated at
all   

KEY FINDINGS

In your opinion, how well regulated is artificial intelligence at the moment?

Total Not Well 
Regulated

37%

43%

55%

36%

41%

51%

33%

42%

58%

Note: Total Not Well Regulated = Not very well regulated + Not well regulated at all
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Public trust in using AI is highest for the U.S. military (55%), healthcare organizations 
(55%), and higher education institutions (52%).

27% 16%

38% 13%

26% 16%

33% 16%

33% 16%

15% 14%

26% 13%

21% 13%

32% 14%

36% 16%

8% 26% 24%

17% 18% 14%

9% 23% 26%

22% 15% 15%

11% 21% 18%

7% 24% 39%

9% 22% 30%

8% 27% 31%

17% 17% 20%

16% 17% 15%

Political organizations

U.S. corporations

Social media companies

The U.S. civilian government

The news media

Financial institutions

Higher education institutions

Healthcare organizations

Law enforcement

The U.S. military

Trust a lot     Trust somewhat     Don't know/No opinion     Distrust somewhat     Distrust a lot     

KEY FINDINGS

How much do you trust or distrust each of the following to use AI responsibly?

Note: Total Trust = Trust a lot + Trust somewhat

Total 
Trust

% Change 
since 2023

% Change 
since 2021

55% +7 -1

49% +4 -2

55% +6 -1

52% +3 -2

44% +3 -4

35% +2 +2

35% +2 -3

29% -3 -1

35% +/-0 -6

22% -2 -5
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Adults feel concern (35%, +10 since 2023) most strongly about AI these days 
with hopeful and neutral feelings as the next strongest feelings (13%).

11%

8%

8%

5%

1%

8%

35%

13%

13%

Other, please specify:

Inspired

Fear

Excited

I have no feelings on AI

Anxiety

Neutral

Hopeful

Concern

KEY FINDINGS

When you think about AI these days, what emotion do you most strongly feel? [Question not asked in 2021] % Change 
since 2023

+10

+3

-2

+1

-8

-1

-1

+/-0

+/-0
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Half of employed adults (52%) with at least a bachelor’s degree in 2024 agree that Generative 
AI tools are still worth using despite not having full trust in these tools, a 3-point decrease 
since 2023. 

23% 23% 19%

25% 23% 11%

27% 24% 11%

28% 22% 7%

33% 18% 8%

31% 20% 4%

13% 10% 13%

13% 13% 14%

20% 9% 10%

21% 11% 11%

22% 9% 9%

21% 13% 10%2024 Employed Adults with College+

2023 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2024 Adults

2023 Adults

Strongly agree Somewhat agree Neither agree
nor disagree     

Somewhat
disagree     

Strongly
disagree     

Don't know/No
opinion     

KEY FINDINGS

Do you agree or disagree with the following statement? Generative AI tools are still worth using, even if we cannot fully trust their 
recommendations. [Question not asked in 2021]

Total 
Agree

36%

38%

47%

49%

55%

52%

Note: Total Agree = Strongly agree + Somewhat agree



Appendix
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25%

13%
11%

27%

23%

Very often Somewhat often Not too often Not often at all Don't know/No
opinion

APPENDIX

Generally speaking, how often would you say you interact with artificial intelligence in your everyday life?
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30% 13%

35% 17%

17% 14%

22% 17%

26% 16%

31% 14%

18% 15%

24% 15%

27% 15%

33% 14%
38% 16%

30% 17%

34% 19%

20% 20%

33% 19%

17% 19% 21%

15% 22% 12%

10% 22% 36%

15% 19% 26%

12% 24% 22%

15% 21% 20%

12% 23% 31%

11% 21% 29%

14% 23% 21%

16% 20% 17%
15% 18% 14%

14% 21% 18%

17% 16% 14%

11% 26% 23%

14% 20% 15%

Government

Law enforcement

Sports/entertainment

Financial services

News/media

Transportation

Construction

Tourism

Retail

Military/defense

Education

Clerical work (i.e. reception, scheduling)

Customer service

Health care

Logistics

Definitely should Probably should Don't know/No
opinion   

Probably should
not   

Definitely should
not   

APPENDIX

In the future, do you think artificial intelligence should or should not play a larger role in each of the following fields or industries?
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21% 34% 18%

18% 17% 17%

29% 25% 19%

27% 20% 20%

21% 29% 22%

22% 30% 21%

19% 36% 21%

20% 34% 21%

33% 25% 19%

33% 27% 18%

27%

47%

26%

33%

27%

27%

23%

25%

23%

23%

Personal privacy

Gender equality

Racial equality

Personal happiness

Global peace

Economic equality

National security

Personal safety

Public health

Personal health

Mostly positive         No impact either way         Mostly negative         Don't know/No opinion         

APPENDIX

If artificial intelligence were to play a larger role in everyday life in the future, do you think it would have a mostly positive or mostly 
negative impact on each of the following, or would it not have much impact either way?
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34% 11%

22% 12%

24% 12%

15% 12%

33% 12%

26% 11%

20% 12%

27% 11%

25% 14%

33% 12%

19% 17% 19%

11% 26% 29%

10% 24% 30%

8% 21% 45%

17% 16% 22%

12% 24% 27%

11% 25% 33%

11% 22% 29%

12% 23% 26%

16% 17% 22%

Performing surgeries autonomously

Assisting in surgeries

Performing checkups autonomously

Prescribing medicine

Determining treatment plans

Diagnosing illness

Developing pharmaceuticals

Developing new medical technologies

Analyzing medical scans or tests

Taking vital signs

Very comfortable Somewhat comfortable Don't know/No opinion Somewhat
uncomfortable   

Very uncomfortable

APPENDIX

Thinking specifically about the following uses of AI in the health care and medical fields, how comfortable or uncomfortable are you now
with artificial intelligence doing each of the following with present day technology?
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37% 12%

25% 13%

24% 12%

17% 14%

35% 12%

26% 13%

23% 13%

30% 13%

27% 14%

34% 13%

18% 15% 18%

12% 22% 28%

14% 22% 28%

10% 21% 39%

16% 17% 21%

12% 22% 27%

11% 24% 29%

11% 21% 26%

13% 22% 24%

16% 18% 20%

Performing surgeries autonomously

Prescribing medicine

Determining treatment plans

Performing checkups autonomously

Diagnosing illness

Developing pharmaceuticals

Assisting in surgeries

Analyzing medical scans or tests

Developing new medical technologies

Taking vital signs

Very comfortable Somewhat comfortable Don't know/No opinion Somewhat
uncomfortable   

Very uncomfortable

APPENDIX

Thinking specifically about the following uses of AI in the health care and medical fields, how comfortable or uncomfortable do you think 
you'll be in the future with artificial intelligence doing each of the following?
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27% 15%

33% 14%

32% 14%

33% 14%

32% 15%

20% 13%

25% 13%

27% 13%

21% 13%

23% 13%

22% 21% 15%

29% 14% 9%

34% 12% 7%

35% 10% 7%

34% 12% 7%

55% 6% 6%

46% 10% 6%

45% 9% 6%

52% 8% 6%

48% 8% 7%

Grade school students (K-8)

High school students (9-12)

Technical/vocational level students

Post-graduate level students

College/university students

Employees using AI in their jobs

Business leaders implementing AI in their
organizations

Government officials using AI in their agencies

Government officials tasked with regulating AI

AI developers

Very important Somewhat important Don't know/No
opinion    

Not too important Not at all
important    

APPENDIX

In your opinion, how important is it that people at each of the following levels learn about aspects of AI, such as its uses, limitations, and 
ethical considerations?
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23% 25%

22% 27%

20% 26%

24% 24%

22% 27%

25% 21%

25% 15% 14%

21% 16% 14%

20% 15% 19%

22% 17% 13%

24% 16% 11%

31% 14% 9%

Distrust in vaccines

Threats to democracy

Loss of trust in institutions

Political polarization

Loss of trust in elections

Spread of misinformation

A large role      A moderate role      Don't know/No opinion      A small role      No role at all      

APPENDIX

How much of a role, if at all, has AI played in each of the following in the U.S.?



19

27% 18% 11%

33% 23% 8%

31% 18% 8%

38% 22% 5%

33% 15% 5%

43% 22%

15% 13% 16%

16% 11% 8%

23% 12% 8%

23% 6% 5%

28% 11% 7%

24% 4% 4%2024 Employed Adults with College+

2023 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2024 Adults

2023 Adults

A lot Some Not much Nothing at all I have never
heard of
generative AI     

Don't know/No
opinion

APPENDIX

In the last month, how much have you seen, read, or heard about generative AI? [Question not asked in 2021]
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31% 32%

31% 25%

40% 22%

37% 19%

46% 16%

42% 15%

38%

44%

38%

43%

38%

43%2024 Employed Adults with College+

2023 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2024 Adults

2023 Adults

The benefits outweigh the risks          Don't know/No opinion          The risks outweigh the benefits          

APPENDIX

Thinking about the impact of generative AI tools on the workforce, do you think the benefits outweigh the risks, or do the risks outweigh 
the benefits? [Question not asked in 2021]
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37% 30% 33%

45% 30% 25%

41% 34% 25%

46% 36% 18%

43% 41% 16%

51% 38% 11%2024 Employed Adults with College+

2023 Employed Adults with College+

2024 Employed Adults

2023 Employed Adults

2024 Adults

2023 Adults

Teachers should focus more on
detecting cheating with generative
AI so students can learn to think
critically on their own        

Teachers should focus more on
incorporating generative AI into
the classroom so students can learn
to harness the tools to their full

potential        

Don't know/No opinion        

APPENDIX

Thinking about the impact of generative AI on the future of education, which of the following comes closest to your view, even if neither is 
exactly right? [Question not asked in 2021]
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