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1. Indirect Measurements
	Competency goal 
	Indirect Measurements

	MSM – 1. Students can communicate effectively in writing and oral presentations.
	We will conduct a survey of recent graduates to obtain their perspective on the extent to which their studies helped them develop in relation to all four MSM Competency goals. For each goal, we will pose three questions focusing on graduates’ knowledge and skills efficacy/confidence and two open ended questions will ask them to describe the ways in which what they learned are relevant to their current work and activities. We anticipate surveying 10-20 graduates. We expect the questions asked to evolve over time.


	MSM – 2. Students can interact effectively in teams
	The indirect tool included interviews with representative team members about the students’ teamwork competencies.  

A content analysis of the interviews revealed that the students illustrate Relationship Management competencies to a greater extent, and can improve on engagement in Task management skills, as illustrated in the results. 
Additionally, we will conduct a survey of recent graduates to obtain their perspective on the extent to which their studies helped them develop in relation to MSM Competency goals. For each goal, we will pose three questions focusing on graduates’ knowledge and skills efficacy/confidence and two open ended questions will ask them to describe the ways in which what they learned are relevant to their current work and activities. We anticipate surveying 10-20 graduates. We expect the questions asked to evolve over time.

	MSM – 3. Students will understand how a firm uses technology for competitive advantage in satisfying its business strategy.
	We will conduct a survey of recent graduates to obtain their perspective on the extent to which their studies helped them develop in relation to MSM Competency goals. For each goal, we will pose three questions focusing on graduates’ knowledge and skills efficacy/confidence and two open ended questions will ask them to describe the ways in which what they learned are relevant to their current work and activities. We anticipate surveying 10-20 graduates. We expect the questions asked to evolve over time.

	MSM – 4. Our students will be able to effectively utilize analytic problem-solving skills.
	Indirect measures will only be used in case of the score associated of a rubric in the mid-term evaluations falls below 50 percentage points
The indirect measures will be based on a Survey conducted to the employers of recent graduates to get their feedback over the analytical skills acquired in the Competency goal #4. There will be two types of questions: First, questions related to confidence in graduates/employees analytical skills and their capacity of combining different analysis/points of view. Second, questions to describe the ways in which such analytical skills have had a significant impact on the organization. It is important to highlight that these questions will be asked in comparison to graduates/ employees coming from peer institutions 
Possible questions to cover both objectives are listed below (We anticipate surveying 10-20 graduates. We expect the questions asked to evolve over time)
Efficacy (1-5 Likert scale agree /disagree). In comparison to graduates / employees from peer institutions.
· This program studies provided employees with opportunities to develop significant analytical skills in group as well as being part of a team of analysts.
· Because of these studies and assignments of the program, the analytical skills developed, whether individually or within a group, have improved significantly. 
· The feedback received from the program is very updated and other candidate of the same institution should be considered 
  
Relevance + Application (open ended questions)
· Focus on a situation that required the analytical skills developed to solve a problem (answers in comparison to graduates / employees from peer institutions)
· What was the situation 
· What are the first taken by the graduate/employee?
· Did s/he understand the problem?
· What the outcome was?
· Was it important to analyze the problem as a team?

· When it comes to analytical skills at an individual level, the graduate/employee would have benefited from more opportunities to learn about or do the following (answers in comparison to graduates/employees from peer institutions)

· When it comes to analytical skills at a group level, the graduate / employee would have benefited from more opportunities to learn about or do the following (answers in comparison to graduates/employees from peer institutions).
Additionally, we will conduct a survey of recent graduates to obtain their perspective on the extent to which their studies helped them develop in relation to MSM Competency goals. For each goal, we will pose three questions focusing on graduates’ knowledge and skills efficacy/confidence and two open-ended questions will ask them to describe the ways in which what they learned is relevant to their current work and activities. We anticipate surveying 10-20 graduates. We expect the questions asked to evolve over time.











2. RESULTS – GRADUATE EXIT SURVEY
The survey conducted in May 2024
Goal 1: Written Communication Skills & Presentation Skills 
[image: A screen shot of a computer

Description automatically generated]
[image: A table with text and numbers

Description automatically generated with medium confidence]
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Description automatically generated with medium confidence]
Additional Goal 2: Students can interact effectively in teams.
[image: A table with numbers and text

Description automatically generated with medium confidence]


[image: A screen shot of a computer

Description automatically generated]
Additional Goal 3: Our students will be able to develop and analyze descriptive, predictive, and prescriptive models using software tools to aid in decision-making.
[image: A table of information with text

Description automatically generated with medium confidence]
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Description automatically generated]
Additional Goal 4: Our students will be able to effectively utilize analytic problem-solving skills.
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[image: A screenshot of a computer screen

Description automatically generated]













The survey conducted in May 2023
Additional Goal 1: Written Communication Skills & Presentation Skills 
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Additional Goal 2: Students can interact effectively in teams.
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Additional Goal 3: Students will understand how a firm uses technology for competitive advantage in satisfying its business strategy. 
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Additional Goal 4: Our students will be able to effectively utilize analytic problem-solving skills.
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3. CONTINUOUS IMPROVEMENT RECORD 

Program: Master of Science Management (MSM)
[bookmark: _Toc377568020][bookmark: _Toc377575534][bookmark: _Toc388875507][bookmark: _Toc388876648][bookmark: _Toc407738838]
Goals MSM 1, 2, 3 & 4: Improvement of Competencies Goals 
[bookmark: _Toc377568021][bookmark: _Toc377575535][bookmark: _Toc388875508][bookmark: _Toc388876649][bookmark: _Toc407738839]Goal Owner: Brian Rothschild 
Where Measured: Graduate exit survey administered in May each year (just before Commencement.)
How Measured: Google Form 
[bookmark: _Toc377568022][bookmark: _Toc377575536][bookmark: _Toc388875509][bookmark: _Toc388876650][bookmark: _Toc407738840]Sampling: All MSM students who graduated in May 2024 and May 2023.
The master's degree in Management helps students with limited exposure to business to round out their résumés with practical instruction that teaches them how leadership, innovation, economics and strategy shape and define the roles they'll play in industry. Employers see graduates of the Stevens Management program as ideal job candidates who need little training, as their education prepares them to create an immediate impact at work.
Via a survey of continuing and graduating students, the majority of graduate management student respondents assessed a significant level of improvement in each of the skills and abilities mentioned above (compared to their skills prior to starting their program).  Overall, they expressed valuing: assessments by instructor, utilization of simulations, and incorporation of other interactive and experiential exercises. 



























Summer 2023 CPT Intern Evaluation 

[image: Forms response chart. Question title: For how many years have you hired CPT students?. Number of responses: 4 responses.]
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[image: Forms response chart. Question title: Ability to work on a team. Number of responses: 4 responses.]
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[image: Forms response chart. Question title: Presentation skills (if applicable). Number of responses: 4 responses.]
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[image: Forms response chart. Question title: On a scale from 1-5 how difficult/easy was it to have your question answered and/or feel support from the university?. Number of responses: 4 responses.]
[image: Forms response chart. Question title: Please check all the advantages of hiring a CPT student you agree with:. Number of responses: 4 responses.]
[image: Forms response chart. Question title: Based on your interaction with this intern, would you hire another Stevens business student?. Number of responses: 4 responses.]
















Spring 2023: CPT Intern Evaluation 

[image: Forms response chart. Question title: For how many years have you hired CPT students?. Number of responses: 5 responses.]
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[image: Forms response chart. Question title: Did Covid-19 Impact your company or department hiring?. Number of responses: 5 responses.]
[image: Forms response chart. Question title: Was this a paid opportunity?. Number of responses: 5 responses.]
[image: Forms response chart. Question title: Quality of work. Number of responses: 5 responses.]
[image: Forms response chart. Question title: Professionalism. Number of responses: 5 responses.]
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[image: Forms response chart. Question title: Please check all the advantages of hiring a CPT student you agree with:. Number of responses: 5 responses.]
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Fall 2022: CPT Intern Evaluation 
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[image: Forms response chart. Question title: On a scale from 1-5 how difficult/easy was it to have your question answered and/or feel support from the university?. Number of responses: 17 responses.]
[image: Forms response chart. Question title: Please check all the advantages of hiring a CPT student you agree with:. Number of responses: 17 responses.]
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WRITTEN COMMUNICATION SKILLS

Which aspect(s) of the program helped develop your written communication skills? Check all that apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 1 10 2
Interaction with Faculty Administrators 2 9 3
Interaction with Peers 0 6 2

Which specific course(s) which helped develop your written communication skills?

Leading Across Projects Leading Creative Collaborations * Healthcare Leadership and Management
Team Leadership Development in Tech. Org. ~ +  Strategic Management + Special Problems in Management
Applied Analytics + Leader Development

Leading Creative Collaboration + Project Management

Solution innovation. + Financial Management

Human-Centered Design Thinking
special Topics in Management
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PRESENTATION SKILLS

How would you rate the strength of your presentation skills, compared to when you started the program?

Response/Degree | MSTM-EMBA | MBA-AMBA

About the same
Somewhat Stronger 2 11 2

Significantly Stronger 1 4 1

How often do you find yourself using presentation skills?

Response/Degree | MSTM-EMBA | MBA-AMBA

Rarely

Often 1 7 2
Sometimes 0 0 0
Always 2 7 1
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PRESENTATION SKILLS

Which aspect(s) of the program helped develop your presentation skills? Check all that apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 3 9 2
Interaction with Faculty Administrators 1 8 3
Interaction with Peers 2 6 2

Which specific course(s) which helped develop your presentation skills?

Leader Development * Marketing Management +  Corporate Entrepreneurship
Corporate Entrepreneurship * Marketing Analytics * Leader Development
Applied Analytics * Human Design Thinking

Human Centered Design Thinking
Leader Development

Organizational Behaviour & Design
Managerial Judgment & Decision Making
special Topics in Management
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INTERACTING IN TEAMS

How would you rate your level of effectiveness at interacting in teams, compared to when you started the
program?

Response/Degree | MSTM-EMBA | MBA-AMBA

Somewhat Lower 0

About the same 1 4 1
Document was lsstsavect Just now €Wt Higher 2 6 1

Significantly Higher 0 7 2

How often do you find yourself interacting in teams?

Response/Degree | MSTM-EMBA | MBA-AMBA

Often
Sometimes 0 0 0

Always 3 10 2

ber of responses
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INTERACTING IN TEAMS

Which aspect(s) of the program helped you develop your ability to interact effectively in teams? Check all
that apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 1 8 2
Interaction with Faculty Administrators 0 6 0
Interaction with Peers 3 11 2

Which specific course(s) which helped you develop your ability to interact effectively in teams?

Leading Creative Collaboration Leadership Management *  Healthcare Leadership and Management
Marketing Management +  Strategic Management
Human Design Thinking +  Leader Development

Leader Development
Strategic Management
Special Topics in Mgmt.
Strategy Operations.

ber of responses by
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CRITICAL AND STRATEGIC THINKING SKILLS

How would you rate your level of critical and strategic thinking skills, compared to when you started the
program?

About the same
Somewhat Higher 2 9 1
Significantly Higher 1 8 3

How often do you find yourself using critical and strategic thinking skills?

Response/Degree | MSTM-EMBA | MBA-AMBA

Often
Sometimes 0 2 1
Always 2 11 2
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CRITICAL AND STRATEGIC THINKING SKILLS

Which aspect(s) of the program helped you develop your critical and strategic thinking skills? Check all that
apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 3 14 3
Interaction with Faculty Administrators 0 10 3
Interaction with Peers 0 7 1

Which specific course(s) which helped develop critical and strategic thinking skills?

No Courses Specified Marketing Analytics +  Strategic Management
Strategic Management
Fundamentals of Consulting
Human Centred Design Thinking
Marketing Management
Leading Creative Collaboration
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USE OF TECHNOLOGY FOR COMPETITIVE ADVANTAGE

How would you rate your ability to use technology for a competitive advantage, compared to when you
started the program?

Response/Degree | MSTM-EMBA | MBA-AMBA

Somewhat Weaker 0

About the same 1 1 2
Somewhat Stronger 1 11 2
Significantly Stronger 1 5 0

How often do you find yourself using technology for a competitive advantage?

Response/Degree | MSTM-EMBA | MBA-AMBA

Rarely

Often 0 8 1
Sometimes 1 4 2
Always 1 5 1





image9.png
USE OF TECHNOLOGY FOR COMPETITIVE ADVANTAGE

Which aspect(s) of the program helped you learn how to use technology for a competitive advantage? Check all that
apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 2 13 4
Interaction with Faculty Administrators 0 7 1
Interaction with Peers 0 7 1

Which specific course(s) which helped develop critical and strategic thinking skills?

No courses specified Service Innovation + Nocourses specified
Marketing Analytics
Applied Analytics
Business Analytics





image10.emf
WRITTEN COMMUNICATION SKILLS

Management MBA-AMBA MSTM-EMBA Response/Degree

1 5 0 About the same

7 9 2 Somewhat Stronger

4 6 3 Significantly Stronger

How would you rate the strength of your written communication skills, compared to when you started the 

program?

How often do you find yourself using written communication skills?

Management MBA-AMBA MSTM-EMBA Response/Degree

6 4 2 Often

1 3 0 Sometimes

5 13 3 Always

NOTE: Total number of responses by degree –

MSTM-EMBA (5)

MBA-AMBA (20)

Management (12)


Microsoft_PowerPoint_Slide.sldx
WRITTEN COMMUNICATION SKILLS

		Response/Degree		MSTM-EMBA		MBA-AMBA		Management

		About the same		0		5		1

		Somewhat Stronger		2		9		7

		Significantly Stronger		3		6		4



How would you rate the strength of your written communication skills, compared to when you started the program?

How often do you find yourself using written communication skills?

		Response/Degree		MSTM-EMBA		MBA-AMBA		Management

		Often		2		4		6

		Sometimes		0		3		1

		Always		3		13		5



NOTE: Total number of responses by degree –

MSTM-EMBA (5)
MBA-AMBA (20)

Management (12)
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PRESENTATION SKILLS

How would you rate the strength of your presentation skills, compared to when you started the program?

Response/Degree | MSTM-EMBA | MBA-AMBA

About the same
Somewhat Stronger 2 9 5

Significantly Stronger 2 8 7

How often do you find yourself using presentation skills?

Response/Degree | MSTM-EMBA | MBA-AMBA

Rarely

Often 2 7 5

Sometimes 1 3 1

Always 2 9 5
NOTE: Total number of responses by degree —

MSTM-EMBA (5)
MBA-AMBA (20)
Management (12)
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PRESENTATION SKILLS

Which aspect(s) of the program helped develop your written communication skills? Check all that apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 3 13 6
Interaction with Faculty Administrators 3 9
Interaction with Peers 2 9 4

Which specific course(s) which helped develop your presentation skills?

Investment Management Marketing Management . Management of A.l- Jordon Suchow
Derivatives . Leader Development . Marketing Management
Leader Development o Innovation o IT Strategy Management
Sustainable Finance . Human Centred Design Thinking . Strategy Management

Strategic Management . Organisational Behaviour and Design

Industry Capstone Project
Fundamentals of Consulting

NOTE: Total number of responses by degree —
MSTM-EMBA (5)

MBA-AMBA (20)

Management (12)
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INTERACTING IN TEAMS

How would you rate your level of effectiveness at interacting in teams, compared to when you started the
program?

Response/Degree | MSTM-EMBA | MBA-AMBA

Somewhat Lower 0

About the same 0 6 1
Somewhat Higher 3 5 6
Significantly Higher 2 8 5

How often do you find yourself interacting in teams?

Response/Degree | MSTM-EMBA | MBA-AMBA

Often

Sometimes 0 2 2

Always 4 14 6
NOTE: Total number of responses by degree —

MSTM-EMBA (5)
MBA-AMBA (20)
Management (12)
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INTERACTING IN TEAMS

Which aspect(s) of the program helped you develop your ability to interact effectively in teams? Check all
that apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 2 8
Interaction with Faculty Administrators 1 6 5
Interaction with Peers 2 12 7

Which specific course(s) which helped you develop your ability to interact effectively in teams?

None specified Human Centered Design Thinking . Marketing Management
Leader Development . Organisational behaviour & Design
Marketing Management . Leader Development

Leading Creative Collaboration
Industry Capstone Project

NOTE: Total number of responses by degree —
MSTM-EMBA (5)

MBA-AMBA (20)

Management (12)
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USE OF TECHNOLOGY FOR COMPETITIVE ADVANTAGE

How would you rate your ability to use technology for a competitive advantage, compared to when you
started the program?

Response/Degree | MSTM-EMBA | MBA-AMBA

Somewhat Weaker 1

About the same 2 6 1
Somewhat Stronger 0 5 4
Significantly Stronger 2 8 7

How often do you find yourself using technology for a competitive advantage?

Response/Degree | MSTM-EMBA | MBA-AMBA

Rarely
Often 2 5 1
Sometimes 1 5 3
Always 2 10 7
NOTE: Total number of responses by degree —
MSTM-EMBA (5)

MBA-AMBA (20)
Management (12)
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USE OF TECHNOLOGY FOR COMPETITIVE ADVANTAGE

Which aspect(s) of the program helped you learn how to use technology for a competitive advantage? Check all that
apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 3 16 10
Interaction with Faculty Administrators 3 7 5
Interaction with Peers 2 5 4

Which specific course(s) which helped develop critical and strategic thinking skills?

Human centred design thinking * Advanced Data Analytics & Machine Learning  +  Systems integration
Marketing management +  BigData Technology + Accounts management
Project management +  Applied Analytics

Leading Creative Collaboration

r of responses

NOTE: Tot:
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CRITICAL AND STRATEGIC THINKING SKILLS

How would you rate your level of critical and strategic thinking skills, compared to when you started the
program?

Response/Degree | MSTM-EMBA | MBA-AMBA

About the same
Somewhat Higher 0 6 5
Significantly Higher 5 11 6

How often do you find yourself using critical and strategic thinking skills?

Response/Degree | MSTM-EMBA | MBA-AMBA

Often

Sometimes 0 4 1

Always 4 11 5
NOTE: Total number of responses by degree —

MSTM-EMBA (5)
MBA-AMBA (20)
Management (12)
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CRITICAL AND STRATEGIC THINKING SKILLS

Which aspect(s) of the program helped you develop your critical and strategic thinking skills? Check all that
apply.

Response/Degree MSTM-EMBA | MBA-AMBA

Assignments/Projects

Coursework 3 14 10
Interaction with Faculty Administrators 3 9 4
Interaction with Peers 1 8

Which specific course(s) which helped develop critical and strategic thinking skills?

Investment Management Marketing Analytics o Process Innovation & Management
Derivatives o Strategic Management o IT Strategy
Leader Development . Fundamentals of Consulting . Project Management Fundamentals
Managerial judgement and decision making . Human Centred Design Thinking . Financial Accounting
Financial Statement Analysis o Marketing Management o Strategy Management
Fixed Income . Leading Creative Collaboration . Financial Decision Making

NOTE: Total number of responses by degree —

MSTM-EMBA (5)

MBA-AMBA (20)

Management (12)
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For how many years have you hired CPT students?
4 responses

@ This was my first time hiring a CPT
student(s).

. Yes, | have hired a CPT student (within
the past 1-3 years).

@ Yes, | have hired a CPT student (within
the past 4-6 years).

@ Yes, | have hired a CPT student (within
the past 7-10 years).
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When was the last time that you worked with a CPT student from Stevens?

4 responses
Summer 2022 [0 (0%)
Spring 2022 |0 (0%)

Fall 2023 |0 (0%)

0 1 2 3 4
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Please indicate how you usually find CPT Candidates:

4 responses

University Campus Recruiting...
University Career Fair

University Job Board Posting
Outreach directly to Professors...

Professional Organizations affil...

Have not had a prior need 1(25%)
Company job posting 1 (25%)

Managed via AmerisourceBerg... 1(25%)
Referrals and inbound inquiries 1 (25%)

0.0
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Did Covid-19 Impact your company or department hiring?

4 responses

©® Yes
® No
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Quality of work

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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Professionalism

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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Ability to work on a team

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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Oral Communication

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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Written communication

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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Knowledge / Use of technology

4 responses

4 (100%)

0 ((l)%) 0 (?%) 0 ((l)%) 0 ((lJ%)

1 2 3 4 5
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Leadership potential (if applicable)

4 responses

2 (50%)

1 (25%)

0 ((l)%) 0 (?%)

1 2 3 4 5
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Presentation skills (if applicable)

4 responses

2 (50%)

1 (25%)

0 ((l)%) 0 (?%)

1 2 3 4 5
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Technical and analytical skills (if applicable)

4 responses

4 (100%)

0 ((l)%) 0 (?%) 0 ((l)%) 0 ((lJ%)

1 2 3 4 5
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Actionable insights using data (if applicable)

4 responses

3 (75%)

1 (25%)

0 ((l)%) 0 (?%) 0 ((l)%)

1 2 3 4 5
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On a scale from 1-5 how difficult/easy was it to have your question answered and/or feel support

from the university?
4 responses

1 (25%)

0 ((l)%) 0 (?%) 0 (0%)

1 2 3 4 5
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Please check all the advantages of hiring a CPT student you agree with:

4 responses

Diversity of ideas and new

. 2 (50%)
perspectives
Enhanced understanding of| o
global markets 1(25%)
Adaptable and demonstrated 2 (50%)
perseverance
Increased economic, scientific 2 (50%)

and technological competitiven...

| have no context to be able to

9
answer this question 1(25%)
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Based on your interaction with this intern, would you hire another Stevens business student?

4 responses

©® Yes

® No

@ Yes, however we typically offer in person
internships based in Chicago, IL. Soham
was a special case case I've worked
with him historically.
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For how many years have you hired CPT students?

5 responses

@ This was my first time hiring a CPT
student(s).

@ Yes, | have hired a CPT student (within
the past 1-3 years).

@ Yes, | have hired a CPT student (within
the past 4-6 years).

@ VYes, | have hired a CPT student (within
the past 7-10 years).
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When was the last time that you worked with a CPT student from Stevens?
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